




















Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
ìñ¿õ°û ¤·ýò ì±¬ÿ
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ô¾õë ìÛ†èú: 61/11/68€ …¾ç§ ðù†üþ: 13/1/78€ ¯ü±½ ðù†üþ: 42/9/78
ìÇ†èÏú|…ÿ ¬° ‹©¼|ø†ÿ ì~…°á ³ºßþ
¬° ‹ýí†°¶}†ó|ø†ÿ {†‹Ïúö  ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
ìÛ~ìú:‹©¼ ì~…°á ³ºßþ ‹† …¶}×†¬û …² ðË†ï|ø†ÿ ðõüò ô …¶}†ð~…°¬€ ì~…°á ³ºßþ ‹ýí†°…ó °… ‹ú ìñËõ° ¨~ì†–
‹Ï~ÿ ô {ùýú „ì†° ô {¥ÛýÛ†– ‹ú ð¥õ Ú†‹ê ¬¶}±¶þ€ ‹†üã†ðþ ìþ|Þñ~. …² …üò „ì†° ¬° ý»Œ±¬ …ø~…Ù „ìõ²½ ³ºßþ ðý³
…¶}×†¬û ¨õ…ø~ º~. ø~Ù …² …üò ìÇ†èÏú€ {Ïýýò ôÂÏý• ‹©¼ ì~…°á ³ºßþ ¬° Þéýú ‹ýí†°¶}†ó|ø†ÿ {†‹Ïú|¬…ð»ã†û Îéõï
³ºßþ …ü±…ó ‹õ¬.
°ô½ ‹±°¶þ:µôø¼ ¤†Â± üà ìÇ†èÏú {õ¾ý×þ …¶•. ‹±…ÿ â±¬„ô°ÿ ¬…¬û|ø† …² °ô½ ¶±ºí†°ÿ …¶}×†¬û º~û
ô Þƒéƒýƒú ‹ƒ©ƒ¼|ø†ÿ ì~…°á ³ºßþ ¬° ì±…Þ³ ¬°ì†ðþ {†‹Ïú ¬…ð»ã†û ¬°¶†ë 9731 ‹† ì±…›Ïú ì·}Ûýî ô …¶}×†¬û …²
°ô½|øƒ†ÿ ìƒ»†ø~û€ ì¿†¤Œú ô {ßíýê ±¶»ñ†ìú|…ÿ Þú …² 433 ¶õö …ë ‹†² ô ‹·}ú {»ßýê º~û ‹õ¬€ ìõ°¬ ‹±°¶þ
Ú±…°â±Ö•.
ü†Ö}ú|ø†:…üò µôø¼ ð»†ó ¬…¬ Þú 3/4 ¬°¾~ …² °ôö ¶†ÿ …¬…°…– ì~…°á ³ºßþ Þ†°ºñ†¹ …°º~€ 1/25 ¬°¾~ Þ†°ºñ†¹€
6/8 ¬°¾~ Þ†°¬…ó ô 4/03 ¬°¾~ ¬üéî ô 3/4 ¬°¾~ ²ü± ¬üéî ø·}ñ~ Þú …² …üò {Ï~…¬ 6/28 ¬°¾~ °… ²ð†ó ô 4/71 ¬°¾~
°… ì±¬…ó {»ßýê ìþ|¬øñ~. …°²ü†‹þ ôÂÏý• ðõ‹•|¬øþ ‹ú ‹ýí†°…ó ¬° ì±…Þ³ ìõ°¬ ìÇ†èÏú ð»†ó ìþ|¬ø~ 1/25 ¬°¾~ …²
ì±…Þ³ …² Æ±üÜ ¯ü±½€ 6/8 ¬°¾~ …² Æ±üÜ ìñ»þ ‹©¼€ 3/4 ¬°¾~ ‹±…¶†¹ ¬Ö}± {Ïýýò ôÚ•€ 31 ¬°¾~ ‹±…¶†¹ {Ïýýò
ôÚ• ³ºà ô 7/12 ¬°¾~ °ô²…ðú ‹ú ì±…›Ïýò ðõ‹• ìþ|¬øñ~€ øí¡ñýò 44 ¬°¾~ …² ì±…Þ³ ¬° ìõ°¬ ðË†ï …°›†Ñ ô …¨¯
°Â†ü• …² ‹ýí†° …² ¬¶}õ°…èÏíê ¬…¨éþ ý±ôÿ ìþ|Þññ~ ô 5 ¬°¾~ …² ì±…Þ³ ¬° ìõ°¬ ¤ÛõÝ ‹ýí†° ¬° ¯ü±½€ Â±Ž ô ›±§
ô Öõ°ü•|ø†ÿ ³ºßþ ô ðË†ï …°›†Ñ …² ¬¶}õ°…èÏíê º×†øþ ý±ôÿ ìþ|Þññ~
ð}ýœú|âý±ÿ:ð}†ü ¤†¾ê ð»†ó|¬øñ~û …üò …¶• Þú ¨È ì»þ ô ¬¶}õ°…èÏíê ìß}õŽ ¬° ìõ°¬ …ìõ° ›†°ÿ ‹©¼ ì~…°á
³ºßþ ô›õ¬ ð~…°¬.
Þéý~ô…´û|ø†:ì~…°á ³ºßþ€ ‹†üã†ðþ ³ºßþ€ ÆŒÛú|‹ñ~ÿ
1- Þƒƒ†°ºƒñƒƒ†¹ …°ºƒƒ~ „ìƒõ²½ ìƒ~…°á ƒ³ºƒßƒþ€ Þƒ†°ºƒñƒ†¹ ƒµôøƒ¼ ìƒ~üƒ±üƒ• …ìƒõ°{ƒ¥ƒÛƒýƒÛƒ†– ôÖƒñƒ†ô°ÿ ¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßƒþ …üƒ±…ó€ ðƒõüƒ·ƒñƒ~û ìƒ·ƒ‰ƒõë
)moc.oohay@idram-am :liamE(



























































…ì±ô²û ì~…°á ³ºßþ üà ‹†üã†ðþ ¨†á â±Ö}ú ±ôð~û|ø†
ðý·• ô ì×ùõï ‹·ý†° ô¶ýÏþ ‹ú ¨õ¬ â±Ö}ú …¶• ô øíã†ï ‹†
ƒýƒ»ƒ±Öƒ• {ƒßƒñƒõèõÿ´ ¬° ¬ðý† ý»±Ö• Ú†‹ê {õ›ùþ ðíõ¬û
…¶ƒ•. ¬° ¬ðƒýƒ†ÿ …ìƒ±ô² Úƒ~°– ¬° ¬¶ƒ• Þƒ·ƒ†ðþ …¶• Þú
…ÆçÎ†– ¬° ¬¶• „ð†ó …¶•.
ìƒ±…ÚƒŒƒ• ƒ³ºƒßƒþ ìƒñƒ†¶ƒ ô ¨õŽ …² ‹ýí†° ¬° â±ôÿ
ìƒ~…°á ƒ³ºßþ Þ†Öþ ô Þ†ìê ôÿ {Ãíýò ìþ|ºõ¬.]1[ …üò
…¶ƒñƒ†¬ ô ìƒ~…°á {ƒ¿ƒõüƒ± âƒõüƒ† ô ìƒ·ƒ}ñ~ÿ …² Þéýú ¨~ì†–
ƒ³ºƒßƒþ ô ƒýƒ±…ƒ³ºƒßƒþ …°…ˆƒú ºƒ~û ‹ƒú ‹ƒýƒíƒ†° ìƒþ|‹ƒ†ºƒñ~ Þú
ìƒÛƒ†ìƒ†– ‹ƒùƒ~…ºƒ}þ ô ³ºßþ ý»ãý±ÿ ‹±…ÿ Æ±§ °ü³ÿ€
…›±…ô…°²ºý†‹þ ‹±ð†ìú|ø†ÿ ¾¥ý¦ ‹ù~…º}þ ‹ú ìñËõ° …°{Û†Š
ô ‹ùŒõ¬ Þý×ý• ‹ù~…º• ô ¬°ì†ó ‹ú …ÆçÎ†– ô…ÚÏþ ô Ú†‹ê
…Æíýñ†ó …üò ì~…°á ðý†²ìñ~ð~.
Îƒ~ï ‹ƒ±ðƒ†ìƒú ìƒ~ôó ô ìƒñƒËƒî ‹ƒ±…ÿ ÆƒŒÛú|‹ñ~ÿ€ {ñËýî ô
ðãù~…°ÿ ì~…°á ³ºßþ€ ¬¶}ú ‹ñ~ÿ ô ±¬…²½ ¬…¬û|ø† ¬°
ì±…Þ³ ¬°ì†ðþ ìõ› {±…Þî ±ôð~û|ø†€ Þñ~ÿ ì±…¤ê …ðœ†ï
Þ†° ¬ô‹†°û Þ†°ÿ|ø† ô…¨}çë ¬°…›±…ÿ ôÊ†üØ „ó ¶†²ì†ó
ìþ|â±¬¬. ¬° ðË± â±Ö}ò ìõÚÏý•€ô¶Ï•€°ðä „ìý³ÿ€ ðõ°
ô °ôºƒñƒƒ†ˆƒþ€¤ƒ±…°– ô °Æƒõ‹ƒ• ô ìƒ¥ƒê …¶ƒ}ƒÛƒ±…° ìƒ~…°á
³ºßþ€ {Ï~…¬ Þ†°Þñ†ó ô ìý³…ó {¥¿ýç– ô º±…üÈ ¶ñþ
„ðù†€ ðõÑ {œùý³…– ô ô¶†üê …¶}×†¬û º~û ô °Î†ü• Öõ…¾ê
æ²ï ‹ýƒò „ðùƒ† {ƒ†‡ ÷ýƒ± ‹·ƒ³…üþ ¬° …ðœ†ï ìÇéõŽ …ìõ° ¨õ…ø~
¬…º•.
‹ƒƒ±°¶ƒƒþ ô …°²üƒƒ†‹ƒƒþ ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºßƒþ ¬° ìƒ±…Þƒ³
¬°ìƒ†ðƒþ€ …ÆƒçÎƒ†– ìƒ×ƒýƒ~ÿ ¬° ²ìƒýƒñƒú ôÂƒÏƒýƒ• …ìƒßƒ†ð†–€
{ƒœƒùƒýƒƒ³…–€ ðƒýƒ±ôÿ …ðƒ·ƒ†ðƒþ ºƒ†Òƒê€ ÖƒÏƒ†èƒýƒ•|øƒ†ÿ ›ƒ†°ÿ€
¬¶ƒ}ƒƒƒõ°…èƒÏƒíƒƒƒê|øƒƒ† ô ¨ƒƒÈ ìƒ»ƒƒþ|øƒƒ†ÿ æ²ï ¬° ô…¤ƒƒ~øƒƒ†ÿ
¯ü±½€ ‹†üã†ðþ€ „ì†° ô Þ~â¯…°ÿ ¬° …¨}ý†° µôø»ã± Ú±…°
ìƒþ|¬øƒ~|Þƒú ‹ƒ†ìÛƒ†ü·ƒú „ó ‹ƒ† …¶}ƒ†ðƒ~…°¬øƒ†ÿ ìƒõ›ƒõ¬€ ²ìýñƒú
ìƒñƒ†¶ƒŒƒþ ›ƒùƒ• ðƒ³¬üƒà º~ó ‹ú ôÂÏý• ìÇéõŽ ô ìõ°¬
ÚŒõë ‹ú ô›õ¬ ¨õ…ø~ „ô°¬.
ìƒ±…¬ÿ )4731( ¬° {ƒ¥ÛýÛþ {¥• Îñõ…ó "‹±°¶þ ìý³…ó
Þ†°‹±¬ ì~…°á ³ºßþ ¬° {¥ÛýÛ†– ‹†èýñþ ¬° ¬…ð»ã†û Îéõï
³ºßþ ô ¨~ì†– ‹ù~…º}þ€ ¬°ì†ðþ ¨±…¶†ó" ì»©À Þ±¬
Þƒú ‹ýƒ¼ …² 57¬°¾ƒ~ …² ì¥ÛÛýƒò „ó ¬…ð»ãƒ†û ›ù• …ðœ†ï
{¥ÛýÛ†– ‹†èýñþ ¨õ¬ …² ì~…°á ³ºßþ …¶}×†¬û ðíõ¬û …ð~€
ôÿ ¬° ìõ°¬ Îééþ Þú ‹± °ôÿ ì±…›Ïú …Ö±…¬ {¥• ìÇ†èÏú ‹ú
‹©¼ ì~…°á ³ºßþ {†‡ ÷ý± ìþ|â¯…°¬ ìþ|âõü~ 63¬°¾~ …²
…Öƒƒ±…¬ ›ƒƒ†ìƒÏƒƒú ìƒƒõ°¬ ‹ƒƒ±°¶ƒƒþ ÎƒÛýƒ~û ¬…º}ƒú|…ðƒ~ Þƒú ¶ý·}ƒî
Þ~â¯…°ÿ ìñ†¶Œþ ìõ›õ¬ ðŒõ¬û …¶•.]2[
Úƒ†Âƒþ ¶ƒÏý~ÿ )3731( ðý³ ¬° ìÇ†èÏú|…ÿ€ ÖÏ†èý•|ø†ÿ
‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºƒßƒþ ‹ƒýƒí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û
Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ€ ¬°ì†ðþ {ù±…ó °… ‹±°¶þ
ðƒíƒƒõ¬û ô ìƒ»ƒ©ƒƒÀ Þƒ±¬ Þƒú …² Þƒê ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ìƒõ°¬
‹±°¶þ08¬°¾~ „ðù† Þ~â¯…°ÿ °… …ðœ†ï ìþ|¬øñ~.]3[
°ô½ ‹±°¶þ
…üò µôø¼ üà µôø¼ {õ¾ý×þ …¶• Þú ¬° „ó …² °ô½
¶ƒ±ºƒíƒ†°ÿ ‹ƒ±…ÿ âƒ±¬„ô°ÿ ¬…¬û|øƒ† …¶ƒ}ƒ×ƒ†¬û ºƒ~û ô Þƒéƒýƒú
‹©¼|ø†ÿ ì~…°á ³ºßþ ¬° ì±…Þ³ ¬°ì†ðþ {†‹Ïú ¬…ð»ã†û
Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ€ ¬°ì†ðþ …ü±…ó )32 ì±Þ³(
¬° ¶†ë 9731 ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ú …¶•.
ƒµôø»ãƒ± ‹ƒ† …¨¯ ìÏ±Öþ ð†ìú ô øíß†°ÿ ô ì·†Î~–
øíƒú ›ƒ†ðŒƒú |ìÏƒ†ôðƒ• ì¥}ƒ±ï ƒµôø»ƒþ ¬…ð»ã†û ‹ú ì±…›Ïú
ì·}Ûýƒî ‹ƒú ‹ýíƒ†°¶}ƒ†ó|øƒ†ÿ ìƒõ°¬ ‹ƒ±°¶þ ô ‹©¼ ì~…°á
ƒ³ºßƒþ ‹ƒú ìñËƒõ° ì»ƒ†øƒ~û ôÂÏýƒ• ‹©ƒ¼ ô ì¿ƒ†¤Œƒú ‹†
ì·‰õèýò ‹©¼ ô ô…¤~ø†ÿ ì±‹õÆú ±¬…¨}ú ô ±¶¼|ø†ÿ
ìõ°¬ ðË± ô ìõ…°¬ âñœ†ð~û º~û ¬° Ö±ï â±¬„ô°ÿ ¬…¬û|ø† Þú
ì¥}õÿ 433 ¶õö …ë ‹†² ô ‹·}ú ìþ|‹†º~ °… {ßíýê ðíõ¬û …¶•
ô ì»†ø~…– ‹ú ¬¶• „ì~û ‹† …¶}×†¬û …² „ì†° {õ¾ý×þ ìõ°¬
{œ³üú ô {¥éýê Ú±…°â±Ö•.
ü†Ö}ú|ø†
ðƒ}ƒ†üƒ ƒµôøƒ¼ ¤ƒ†Âƒ± ðƒ»ƒ†ó ìþ|¬ø~|3/4¬°¾~…² °ôö ¶†ÿ
…¬…°…– ìƒƒ~…°á ƒƒ³ºƒßƒƒþ ¬°32 ìƒƒ±Þƒƒ³ ìƒƒõ°¬ ìƒÇƒ†èƒÏƒú|…|½€
Þ†°ºñ†¹ …°º~€ 1/25¬°¾~ Þ†°ºñ†¹€ 6/8¬°¾~ Þ†°¬…ó€
4/03¬°¾ƒ~ ¬üéƒî ô 3/4¬°¾ƒ~ ²üƒ± ¬üéƒî ø·}ñƒ~Þú …² …üò
{Ï~…¬ 6/28¬°¾~ ìõö ð™ ô 4/71¬°¾~ ì¯Þ±ð~.



















































ìñ¿õ°û ¤·ýò ì±¬ÿ ô Ö±¨ñ~û ìéßþ ¨ýíú|¶±…
|4/4¬°¾ƒƒ~ Þƒƒ†°ºƒñƒƒ†¹€ 79/31¬°¾ƒƒ~ Þƒƒ†°¬…ó€ 2/25¬°¾ƒ~
¬üéî ô 4/92¬°¾~ ²ü± ¬üéî ‹õ¬ð~.
…² ðË± {õ²üÐ ¶ñþ 6/71¬°¾~ …² Þ†°Þñ†ó 52-02 ¶†èú€
7/11¬°¾ƒ~€ 03-62 ¶†èú ô 5/9¬°¾~ …² „ðù† 53-13 ¶†èú ô
06¬°¾ƒƒ~ ‹ƒƒ†æÿ 63 ¶ƒƒ†ë ¶ƒƒò ¬…ºƒ}ƒñƒ~. ‹ƒ±°¶ƒþ ôÂÏýƒ•
{ƒ¥ƒ¿ƒýéþ Þ†°Þñ†ó ‹†üã†ðþ ð»†ó ìþ|¬ø~|Þú 6/42¬°¾~ …²
Þ†°Þñ†ó€ Þ†°ºñ†¹€ 22 ¬°¾~€ Þ†°¬…ó€ 1/44¬°¾~ ¬üéî ô
9¬°¾~ ²ü± ¬üéî ø·}ñ~ ô…² ðË± {õ²üÐ ¶ñþ 6/42¬°¾~ …²
Þ†°Þñ†ó 52-02 ¶†èú€ 8/61¬°¾~€ 03-62 ¶†èú€ 7/7¬°¾~€
53-13 ¶†èú ô6/05¬°¾~ ðý³ ‹†æÿ 63 ¶†ë ‹õ¬ð~ Þú …² …üò
{Ï~… ¬ 2/97¬°¾~ ìõö ð™ ô 7/02¬°¾~ ì¯Þ± ìþ|‹†ºñ~.
ðƒ}ƒ†üƒ ‹ƒ±°¶ƒþ ¬° ìƒõ°¬ ôÂƒÏƒýƒ• {ƒ¥ƒ¿ƒýƒéƒþ Þƒ†°Þƒñ†ó
Þ~â¯…°ÿ ð»†ó ìþ|¬ø~| 3/36¬°¾~ …² Þ†°Þñ†ó Þ~â¯…°ÿ
Þ†°ºñ†¹€ 03¬°¾~ Þ†°¬…ó ô 7/6¬°¾~ ¬üéî ø·}ñ~ ô…²
ðË± {õ²üÐ ¶ñþ 3/32¬°¾~ Þ†°Þñ†ó 52-02¶†èú€ 02¬°¾~€
03-62 ¶†èú€ 3/32¬°¾~€ 53-13 ¶†èú ô 4/33¬°¾~ ‹†æÿ
63 ¶†ë ‹õ¬ Þú …² …üò {Ï~…¬ 6/68¬°¾~ ìõö ð™ ô 4/31¬°¾~
ì¯Þ±ð~.
…°²ü†‹þ ôÂÏý• ðõ‹•|¬øþ ‹ú ‹ýí†°…ó ¬° ì±…Þ³ ìõ°¬
ìÇ†èÏú ð»†ó ìþ|¬ø~| 1/25¬°¾~ …² ì±…Þ³ …² Æ±üÜ ¯ü±½€
6/8¬°¾ƒƒƒ~ …² Æƒƒƒ±üƒƒÜ ìƒñƒ»ƒƒþ ‹ƒ©ƒƒ¼€ 3/4¬°¾ƒƒ~ …² ìƒƒ±…Þƒƒ³
‹ƒ±…¶ƒ†¹ ¬Ö}± {Ïýýò ôÚ•€ 31¬°¾~ ‹±…¶†¹ {Ïýýò ôÚ•
³ºà ô 7/12¬°¾~ °ô²…ðú ‹ú ì±…›Ïýò ðõ‹• ìþ|¬øñ~.
ð}†ü ‹±°¶þ ¬° ìõ°¬ °ô½ ‹†üã†ðþ ±ôð~û|ø† ¬° ì±…Þ³
{ƒƒ†‹ƒÏƒƒú ðƒ»ƒƒ†ó ìƒƒþ|¬øƒƒ~| 83¬°¾ƒƒ~ ìƒƒ±…Þƒ³ …² °ô½ ¶ƒ±üƒ†ë€
5/82¬°¾~ …² °ô½ {±ìýñ†ë ¬üœý• )D.T(  ô 3/33¬°¾~ …²
°ô½ ìý~ë ¬üœý• )D.M( …¶}×†¬û ìþ|Þññ~.
ð}ƒ†üƒ ‹±°¶þ …² ðË± Þ} ìõ›õ¬ ¬° ô…¤~ Þ~â¯…°ÿ
ðƒ»ƒƒ†ó ìƒƒþ|¬øƒƒ~| 31¬°¾ƒƒ~ …² ìƒƒ±…Þƒƒ³ ¬…°…ÿ Þƒ}ƒƒ†Ž 9-DCI€
3/19¬°¾~ ›é~ 1 ô 3 Þ}†Ž 01-DCI ô ÖÛÈ ¬° 3/4¬°¾~ …²
„ðù† ›é~ 2 Þ}†Ž ì³‹õ° ô›õ¬¬…º• ¬° 8/06¬°¾~ …² ì±…Þ³
›é~ 2 ô3 Þ}†Ž MC-9-DCIô 5/96¬°¾~ ›é~ 1€ 3/4¬°¾~
DNIô ODNS€ 2/56¬°¾ƒƒƒƒƒƒ~ Þƒƒ}ƒƒƒƒƒ†Ž MPCI€ 5/65¬°¾ƒƒƒƒƒ~
¬üß»ñ±ÿ ³ºßþ ô 1/93¬°¾~ ¬üß»ñ±ÿ ìÏíõèþ ô›õ¬
¬…ºƒ•. Þ}†Ž …¨}¿†°…– ³ºßþ Þú æ²ìú …ì± Þ~â¯…°ÿ
ìþ|‹†º~ ¬° 1/25¬°¾~ ô 6/8¬°¾~ …² ì±…Þ³ ðý³ Þ}†Ž|ø†üþ
ðËýƒ± „ðƒ†{ƒõìƒþ âƒ±…ð•€ ¬üß»ñ±ÿ ±¶}†°ÿ ô °…øñí†ÿ Þ~
ô›õ¬ ¬…º•.
…°²ü†‹þ ìõ…°¬ ¬° ðË±â±Ö}ú º~û ›ù• Þ~â¯…°ÿ ð»†ó
ìƒƒƒþ|¬øƒƒƒ~| ¬° 3/71¬°¾ƒƒƒ~ ìƒƒ±…Þƒƒ³€ ìƒƒ±å ôìƒýƒƒ± Þƒƒ~âƒƒ¯…°ÿ
ìƒþ|ºƒõ¬€ ¬° 3/19¬°¾ƒ~ …² ìƒ±…Þ³ ‹ýí†°ÿ|ø† ô 2/87¬°¾~
…Úƒƒƒƒ~…ìƒƒƒ†– ›ƒƒƒ±…¤ƒƒƒþ ô 4/02¬°¾ƒƒƒ~ …Úƒƒƒ~…ìƒƒƒ†– ¬°ìƒƒƒ†ðƒƒƒþ °…
Þ~â¯…°ÿ ìþ|ðí†üñ~ Þú æ²ï ‹ú ü†¬„ô°ÿ …¶• 6/8¬°¾~ …²
ì±…Þ³ ‹ú Æõ° ¬…íˆþ Þ~â¯…°ÿ …Ú~…ì†– °… …ðœ†ï ðíþ ¬øñ~
ô¬° 3/4¬°¾~ …² ‹ýí†°¶}†ó|ø† ‹ú ±ôð~û ‹ýí†°…ó …ô°´…ð·þ€
6/8¬°¾~ ‹ú ±ôð~û ‹ýí†°…ó ¶±†þˆ ô 9/68¬°¾~ ‹ú ±ôð~û
‹ƒýƒíƒ†°…ó ‹ƒ·ƒ}ƒ±ÿ Þƒ~ …¨ƒ}ƒ¿ƒ†Á ¬…¬û ìƒþ|ºƒõ¬ ðƒ}†ü ð»†ó
ìƒþ|¬øƒ~| Îƒéƒ• ‹ƒ±ô² ìƒ»ƒßê ¬° …ì± Þ~â¯…°ÿ 5/96¬°¾~
ì±‹õÉ ‹ú ð†ì»©À ‹õ¬ó {»©ýÀ|ø†€ 2/56¬°¾~ ì±‹õÉ
‹ú …¨}¿†°…– Òý±…¶}†ð~…°¬€ 9/74¬°¾~ ì±‹õÉ ‹ú ð†¨õ…ð†
‹ƒõ¬ó …ÆƒçÎƒ†– ±ôð~û€ 1/93¬°¾~ ì±‹õÉ ‹ú Î~ï …è¿†Ý
…ô°…Ý ƒ†{õèõÿ´€ 5/65¬°¾~ ì±‹õÉ ‹ú Þéþ ‹õ¬ó Þ~ø†ÿ
01-DCIô 2/56¬°¾ƒƒ~ ìƒƒ±‹ƒõÉ ‹ƒú Þƒ†ìƒê ðƒŒƒõ¬ó …ÆƒçÎƒ†–
ìþ|‹†º~.
ü†Ö}ú|ø†ÿ µôø¼ ¬°ìõ°¬ ¬¶}õ°…èÏíê|ø†ÿ ìõ°¬ ðý†²
ƒƒƒƒƒ¯üƒƒƒƒƒ±½ ðƒƒ»ƒƒƒƒƒ†ó ìƒƒƒƒƒþ|¬øƒƒƒƒ~| ¬° ìƒƒƒƒõ°¬Âƒƒƒƒ±Ž ô ›ƒƒƒƒ±§
ôÖƒõ°üƒ•|ø†ÿ ³ºßþ 3/4¬°¾~ …²¬¶}õ°…èÏíê º×†øþ€
4/03¬°¾ƒ~ …² ‹©»ñƒ†ìƒú ü† ð†ìú °¶íþ ô 3/4¬°¾~ ‹~ôó
¬¶ƒ}ƒƒƒõ°…èƒÏƒíƒƒƒê …Úƒƒƒ~…ï ìƒƒƒþ|ðƒíƒƒƒ†üƒñƒƒƒ~ ô ¬° ìƒƒƒõ°¬ ¶ƒýƒ·ƒ}ƒƒƒî
…°›ƒ†Ñ6/8¬°¾ƒ~ ô ¤ƒÛƒõÝ ‹ƒýí†° ¬° ¯ü±½3/4¬°¾~ …²
¬¶ƒ}ƒƒõ°…èƒÏƒíƒê ºƒ×ƒ†øƒþ€ ¬° ìƒõ°¬ …¨ƒ¯ °Âƒ†üƒ• …² ‹ƒýƒíƒ†°
6/8¬°¾ƒƒƒƒƒ~ …² ‹ƒƒ©ƒƒ»ƒƒñƒƒƒƒƒ†ìƒƒƒƒú °¶ƒƒíƒƒƒƒþ€ 3/4¬°¾ƒƒƒƒ~ ‹ƒƒƒƒ~ôó
¬¶}õ°…èÏíê€ ¬°ìõ°¬ ¯ü±½ ¬°º ô ¶†Î†– {ÏÇýê ô
¾ƒƒ~ô° âƒƒõ…øƒƒþ|øƒƒ†ÿ Öƒƒõ– ô {ƒõèƒ~3/4¬°¾ƒ~ ô âƒ³…°½
¬°¨ƒõ…¶}þ ì†‡ ìõ°üò éý¸ 6/8¬°¾~ ‹~ôó ¬¶}õ°…èÏíê
…Úƒ~…ï ìƒþ|ðƒíƒ†üƒñƒ~. ¬°ìõ°¬ ‹ýí†°ÿ|ø†ÿ ì·±ÿ 31¬°¾~€
Â±Ž ô ›±§ ôÖõ°ü•|ø†ÿ ³ºßþ 4/03¬°¾~ €â³…°½
¬°¨ƒƒõ…¶ƒ}ƒƒþ ìƒƒ†‡ ìƒƒõ°üƒƒò ƒéƒýƒƒ¸ ô …¨ƒ¯ °Âƒ†üƒ• …² ‹ƒýƒíƒ†°
6/8¬°¾~ …² ì±…Þ³ ‹±…¶†¹ ‹©»ñ†ìú ü† ð†ìú °¶íþ …Ú~…ï

























































ü†Ö}ú|ø†ÿ µôø¼ ¬°ìõ°¬ ô¶†üê ô…ìß†ð†– ¯ü±½ ¬°
32 ìƒ±Þƒ³ ìƒõ°¬ ìƒÇƒ†èƒÏƒú ðƒ»ƒ†ó ìƒþ|¬øƒ~| 62¬°¾~ …² ì±…Þ³
¬…°…ÿ {†‹éõ ðíõ¬…° {©• ‹õ¬û Þú 9¬°¾~ „ó Òý±…¶}†ð~…°¬
ìþ|‹†ºñ~€ ô4/03¬°¾~…²ì±…Þ³ …² Þ†ìýõ{± …¶}×†¬û ìþ|Þññ~
ô 81¬°¾ƒ~ …² ìƒ±…Þƒ³ {ƒéƒõüƒ³üƒõó ô ôüƒ~ˆƒõÿ ìõ›õ¬ ¬°„ðù†
¨†°ž …² ô…¤~ ¯ü±½ ìþ|‹†º~ )›~ôë 2(.
…ô°…Ý ìƒƒõ°¬…¶ƒ}ƒ×ƒƒ†¬û ¬°Þƒƒ~âƒƒ¯…°ÿ€ ìƒ»ƒƒ†°Þƒƒ• ô…¤ƒ~
Þƒ~âƒ¯…°ÿ ¬° ÖÏƒ†èýƒ•|øƒ†ÿ ¬° ðËƒ± â±Ö}ú º~û ô …ìß†ð†–
ô{œùý³…– æ²ï ô…¤~„ì†° ì±…Þ³ ðý³ ‹±…¶†¹ ›~…ôë )3(€
)4(€ )5( ìþ|‹†º~.
ƒƒƒƒµôøƒƒƒƒ¼ ¤ƒƒƒƒ†Âƒƒƒƒ± ðƒ»ƒƒƒ†ó ¬…¬ Þƒƒƒú ¬° 1/25 ¬°¾ƒƒƒ~€ …²
‹ƒýƒíƒƒ†°¶ƒ}ƒ†ó|øƒ†€ ìƒ¥ƒê ƒ¯üƒ±½ ìƒñƒ†¶ƒ ô ‹ƒú °…¤ƒ}ƒþ Úƒ†‹ƒê
¬¶}±¹ ‹ýí†°…ó …¶• ô 4/03¬°¾~ „ðù† …² ÖÃ†ÿ Þ†Öþ ðý³
‹ƒƒ±¨ƒƒõ°¬…°ðƒ~. ¬° øýƒ¢ üƒà …² ‹ýíƒ†°¶}ƒ†ó|øƒ† ¬¶}ƒõ°…èÏíƒê
ìß}õŽ ô ì~ôðþ ¬° °…‹Çú ‹† …ìõ° ì©}éØ ìõ›õ¬ ðŒõ¬û ô
Îƒíƒõìƒ†_  ‹ƒ† …¶}×†¬û …² ¬¶}õ°…èÏíê|ø†ÿ ¬…¨éþ€º×†øþ ô ü†
‹~ôó ¬¶}õ°…èÏíê ‹ú …ðœ†ï …ìõ° ì©}éØ ìþ|±¬…²ð~.
ðƒ}ƒ†üƒ {ƒ¥ƒÛƒýƒÜ °‹ýÏþ )¶†ë 0831( ¬° …°²ü†‹þ Îíéß±¬
‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ - {©¿¿þ
¬…ð»ã†û …ü±…ó ð»†ó ¬…¬€ ð†²è}±üò º†¨À ô…¤~ ¯ü±½ ô
ô…¤ƒ~Þƒ~âƒ¯…°ÿ ìƒ±‹ƒõÉ ‹ƒú ô›ƒõ¬ ¬¶}ƒõ°…èÏíƒê ìƒ~ôó ‹ƒú
ìý³…ó02¬°¾~ ‹õ¬.]4[
…üƒò ƒµôøƒ¼ ðƒ»ƒ†ó ¬…¬ Þƒú ì·†¤•|ø†ÿ æ²ï ›ù•
ô…¤~ø†ÿ {†‹Ð ‹©¼ ì~…°á ³ºßþ ¬° Þéýú ‹ýí†°¶}†ó|ø†
¬° ðË± â±Ö}ú ð»~û ô ¬° 62¬°¾~ …² ‹ýí†°¶}†ó|ø†€ ‹†üã†ðþ
ìƒƒ·ƒƒƒƒ†¤ƒƒƒƒ• æ²ï °…¬…°…¶ƒƒƒƒ• ô¬° 7/43¬°¾ƒƒƒƒ~ Öƒƒƒƒ†¾ƒƒéƒƒƒƒú
°…øƒ±ôøƒ†ÿ ‹ƒýƒò {ƒœùý³…– ‹ú …¶}†ð~…°¬ ð³¬üà …¶•. ¬°
7/43¬°¾ƒ~ ìƒ¥ƒýƒÈ Þƒ~âƒ¯…°ÿ ì¥ýÇþ „°…ï ô ì}ñ†¶ ‹†
Þƒƒ†°Þƒƒ~âƒƒ¯…°ÿ …¶ƒ• ô ¬°62¬°¾ƒ~ ÖƒÃƒ†ÿ …¨ƒ}ƒ¿ƒ†¾ƒþ
ì}ñ†¶ ‹† {Ï~…¬ Þ†°Þñ†ó ô ¤œî Þ†°ÿ ô…¤~ „ì†° ¬° ðË±
â±Ö}ú º~û …¶•.
‹±…¶†¹ …ÆçÎ†– ‹ú ¬¶• „ì~û ÖÛÈ ¬° 7/12¬°¾~ …²
‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó|øƒƒ† {ƒÏƒƒ~…¬ Þƒƒ†°Þƒñƒƒ†ó Þƒ†Öƒþ ô ìñÇŒƒÜ ‹ƒ±Ÿƒ†°–
{»ßýç{þ ‹©¼ ì~…°á ³ºßþ …¶• Þú ô²…°– ‹ù~…º•€
¬°ì†ó ô„ìõ²½ ³ºßþ ìÏ±Öþ ðíõ¬û …¶• Þú …èŒ}ú ‹† ô›õ¬
øƒíƒ†øƒñƒä ‹ƒõ¬ó ‹ƒ† Ÿƒ†°– {ƒ»ƒßƒýƒç{ƒþ …² ðƒËƒ± {ƒ¥¿ýç–
¾~¬°¾~ìÇéõŽ ðý·}ñ~.
ì}†‡ ¶×†ðú Þéýú ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú …² üà ìñŒÐ
 يﺎﻫ ﻞﻤﻌﻟارﻮﺘﺳد 








 ﻞﻤﻌﻟارﻮﺘﺳد دا ﻌ
 رد23ﺰﻛﺮﻣ 
ﺪﺻرد
 شﺮﻳﺬــ ﭘ رد يرـﺎ ﺟرﻮﻣا0060626
يﺮـﺴﻣ يـﺎ ﻫ يرﺎﻤﻴﺑ302057 /21
 ـﺎ ﻫ ﺖ ـﻳرﻮﻓ و حﺮـﺟ و بﺮﺿ7161152 /65
 ﺲـﻴﻠﭘ ﻲﺘـﺳاﻮﺧرد شراﺰـﮔ205291 /39
 ﺪ ـﻟﻮﺗ و تﻮـﻓ يـﺎ ﻫ ﻲـﻫاﻮﮔ روﺪﺻ0051626
 ﻞـﻴﻄﻌﺗ تﺎﻋـﺎ ﺳو ﺐـﺷرد شﺮﻳﺬ ـﭘ00141152 /65
عـﺎ ﺟرا ﻢﺘﺴﻴﺳ02100121 /52
 رـﺎ ﻤﻴﺑ زا ﺖﻳـﺎ ﺿر ﺬـﺧا20101135 /65
نﻮـﺧ ﻪﻴﻬﺗ0030313
 شﺮﻳﺬـﭘ رد رـﺎ ﻤﻴﺑ قﻮـﻘﺣ014057 /21
 هﺪـﻧوﺮﭘ ﻞﻴﻜـﺸﺗ هﻮﺤﻧ000000



















































…±¶|úíý ¨þßéì û~ñ±¨Ö ô ÿ¬±ì òý·¤ û°õ¿ñì
ô ~ññÞ|þíð û¬†×}¶… †ø|û~ðô± ÿ°…â¯~Þ •ù› á±}»ì
ô±ý þ¤…±›-þð†ì°¬ –†ì…~Ú… ô †ø|ÿ°†íý‹ ÿ~ñ‹|úÛŒÆ
°¬ ô ¬±ýâ|þíð –°õ¾ þ‹õ}ßì þ»ì È ¨†ü êíÏè…°õ}¶¬
°¬ ÈÛÖ €¬°…¬ ¬õ›ô úñýì² òü…°¬ þé…¨¬ úì†ñ»©‹ ~¾°¬17/3
û~º •Œ÷ ÿ†ø|Àý©»{ úýéÞ ú‹ †ø|ó†}¶°†íý‹ ²… ~¾°¬17/3
ÜŒÇñì) ¬õº|þì û¬…¬ Á†¿}…¨ ~Þ û~ðô± ÿô°±‹
اوراق ﻣﻮرد اﺳﺘﻔﺎده در 
ﻛﺪﮔﺬاري
درﺻﺪﺗﻌﺪادﻣﺮاﻛﺰ
28/ 691ﭘﺬﻳﺮش و ﺧﻼﺻـﻪ ﺗـﺮﺧﻴﺺ
65/531ﺧﻼﺻﻪ ﭘﺮوﻧـﺪه
43/ 78ﺷﺮح ﺣ ـﺎل 
56/251ﮔﺰارش ﻋﻤﻞ ﺟ ــﺮاﺣﻲ
93/ 19ﮔـﺰارش ﭘ ـﺎﺗﻮﻟﻮژي
4/ 31ﮔـﺰارش آزﻣﺎﻳﺸـﮕﺎه 
313ﮔـﺰارش رادﻳﻮﻟـﻮژي و ﺳـﻮﻧﻮﮔﺮاﻓﻲ 
8/62ﭘﻴﺸـﺮﻓﺖ ﺑﻴﻤ ـﺎري 
00ﺧﻼﺻﻪ زاﻳﻤـ ـﺎن
4/ 31ﺑﺮگ  ﻫﺎﺷ ــﻮر
12/ 75ﻛﻞ اوراق ﭘﺮوﻧ ــﺪه
†ø|û~ðô± ÿ°…â¯~Þ °¬ û¬†×}¶… ¬°õì Ý…°ô… :3 ëô~›
ﻣﺸﺎرﻛﺖ واﺣﺪ ﻛﺪﮔﺬاري در 
ﺷﺪهﻓﻌﺎﻟﻴﺖ ﻫﺎي درﻧﻈﺮ ﮔﺮﻓﺘﻪ
درﺻﺪﺗﻌﺪاد ﻣﺮاﻛﺰ
ﻃﺒﻘﻪ ﺑﻨـﺪي و ﻛﺪﮔـﺬاري 
ﺑﻴﻤﺎري ﻫ ـﺎ واﻗـﺪاﻣﺎت
68/902
00- 0ـﺑ ﺮآورد ﻫﺰﻳﻨـﺔ ﺑﻴﻤ ـﺎران 
65/531ﭘـﮋوﻫﺶ و ﺗﺤﻘﻴﻘ ـﺎت 
4/ 31ـﺑ ﺮداري ﺧﻼﺻﻪ 
12/ 75آ ﻣﻮزش 
93/ 19اراﺋﻪ ﮔـﺰارش 
ÿ†ø|•ýè†ÏÖ °¬ ÿ°…â¯~Þ ~¤…ô •Þ°†»ì :4 ëô~›
û~º ú}Ö±â ±Ëð°¬
اﻣﻜﺎﻧﺎت وﺗﺠﻬﻴﺰات ﻻزم 
واﺣﺪآﻣﺎر
درﺻﺪﺗﻌﺪاد ﻣﺮاﻛﺰ
28/ 691ﻣﻴﺰ و ﺻـﻨﺪﻟﻲ
06/841ﻗﻔﺴﺔ ﻧﮕﻬﺪاري ﺳـﻮاﺑﻖ آﻣ ـﺎري
56/251ز وﻧﻜﻦ 




03/ 47ﻛﺎزـﻳ ﻪ 
8/62ﻛﺘﺐ و ﻧﺸﺮﻳﺎت ﻣـﺮﺑﻮط ـﺑ ﻪ آﻣ ـﺎر 
43/ 78ﺳﺎﻳﺮ ﻟﻮازم ﺗﺮﺳـﻴﻢ ﺟـﺪاول
™¥‹°†ì„~¤…ô²†ýð¬°õì –…³ýùœ{ô –†ð†ßì… :5 ëô~›
درﺻﺪﺗﻌﺪاد ﻣﻮﺟﻮدوﺳﺎﻳﻞ واﻣﻜﺎﻧﺎت ﭘﺬﻳﺮش
03/ 47ﻛـ ـﺎﻣﭙﻴﻮﺗﺮ




4/ 31 ﺑﺮاﻧﻜ ـﺎر 
00وﻳﻠﭽـﺮ 
96/561ﻣﺤﻞ اﻟﺼﺎق آﮔﻬ ــﻲ
71/ 34ﺟﻌﺒﻪ ﻛ ـﺎرت اﻧـﺪﻛﺲ 
626ﺗﺎﺑﻠﻮ ﻧﻤـﻮدار ﺗﺨـﺖ
00ﺗ ـﺎﺑﻠﻮ راﻫﻨﻤ ـﺎ 
4/ 31ﺗ ـﺎﺑﻠﻮ ﻣﺸﺨﺼ ـﺎت ﭘﺰﺷـﻜﺎن 

























































‹±…¶}†ð~…°¬( ô ¬° 8/74 ¬°¾~…² ‹ýí†°¶}†ó|ø† Îçôû ‹± …Ú~…ï
…¾éþ ‹ú ¶†ü± …Ú~…ì†– ðý³ Þ~ ¬…¬û ìþ|ºõ¬. ¬° 7/43¬°¾~
…¾ç_  Þ~â¯…°ÿ …Ú~…ì†– ô¬° 31¬°¾~ øý¢ âõðú Þ~â¯…°ÿ
±ôð~û|ø† ¾õ°– ðíþ âý±¬.
¬° Þéýú ‹ýí†°¶}†ó|ø† Ö±ï|ø†ÿ ðË†ï ðõüò „ì†°ÿ )…èŒ}ú ðú
{ƒíƒ†ï Öƒ±ï|øƒ†( {ƒßƒíƒýƒê ìƒþ|ºƒõ¬ ô ¬° 6/28¬°¾ƒ~ …² „ðƒùƒ† …²
„ìƒ†°øƒ†ÿ {ùýƒú ºƒ~û â³…°½ {ùýú ìþ|ºõ¬ ô 7/43¬°¾~ …²
‹ýí†°¶}†ó|ø† ‹† …¶}×†¬û …² …ÆçÎ†– ‹ú ¬¶• „ì~û ›~ôë ô
ðíõ¬…° {ùýú ìþ|Þññ~.
‹¥™ ô ð}ýœú|âý±ÿ
ð}†ü ¤†¾ê …² …°²ü†‹þ ð»†ó|¬øñ~û …üò …¶• Þú {œùý³…– ô
…ìƒßƒ†ð†–€ ÖÃ† ô ±¶ñê º†Òê ô…¤~ø†ÿ ì©}éØ ì~…°á
³ºßþ {† ¤~ô¬ÿ ‹± …¶}†ð~…°¬ø† Ö†¾éú ¬…º}ú ôøí¡ñýò
¬° ‹ÏÃþ …² ì±…Þ³ {†‹Ïú ¬¶}õ°…èÏíê ìß}õŽ ô ì~ôðþ ¬°
¿¨õÁ …ìõ° ì©}éØ …üò ‹©¼ ìõ›õ¬ ðý·•.
2- ìƒ±…¬ÿ€Òƒçìƒ±Â†. "‹±°¶þ ìý³…ó Þ†°‹±¬ ì~…°á ³ºßþ ¬° {¥ÛýÛ†–
‹†èýñþ ¬°¬…ð»ã†û Îéõï ³ºßþ ô¨~ì†– ‹ù~…º}þ ƒ ¬°ì†ðþ ¨±…¶†ó 3731-
9631."  †ü†ó|ð†ìú ÖõÝ|èý·†ð¸€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ
¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ 4731.
3- Úƒ†Âƒþ ¶ƒÏƒýƒ~ÿ€ ìƒ±›†ó. "‹±°¶þ ÖÏ†èý•|ø†ÿ ‹©¼ ì~…°á ³ºßþ
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ ¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßþ ô ¨~ì†– ‹ù~…º}þ€
¬°ì†ðþ {ù±…ó." †ü†ó|ð†ìú ÖõÝ|èý·†ð¸€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ
³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ 3731.
4- °‹ƒýƒÏƒþ€ °Â†. "…°²ü†‹þ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
„ìƒõ²ºþ-{©¿¿þ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ - ¬°ì†ðþ
…üƒ±…ó: 0831." ƒ†üƒ†ó ðƒ†ìú ÖõÝ èý·†ð¸€ ¬…ð»ß~û ì~ü±ü• ô…ÆçÑ °¶†ðþ
³ºßþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ 0831.
Öù±¶ìñÐ
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Sciences
Hosseinmardi M.1 / Maleki Kh F.2
A Study on Medical Records Departments in the hospitals
affiliated to Iran University of Medical Sciences (IUMS)
Inroduction: Medical records departments using the modern systems and standards to keep
the patients' medical records, and make them available for the future services or collecting
statistical data and conducting research . The collected statistics will be used in the
advancement of medical education, and achieving its objectives. Object The purpose of this
study was to find out the situation in medical records departments in the hospitals affiliated
to (IUMS).
Methods: This is a descriptive study; its data is collected by taking a census. All of the
medical records departments in the IUMS hospitals and clinics have been reviewed by direct
observation, interview and filling out a questionnaire consisting of 334 open and closed
questions in the year 2000.
Results: Our results of show that 4.3% of the of medical records departments heads have an
M.Sc.degree, 52.1% a B.Sc., 8.6% an A.S.(associate's degree), 30.4% a high school diploma,
4.3% have less than a high school diploma. And 82.6% are female and 17.4% are male.
The survey on the methods of giving an appointment to the patients in the studied hospitals show
that 52.1% give their appointments by admittance,8.6% by department secretary, 4.3%
according to a calendar,13%according to the physician's fixed time, and 21.7% give daily
appointments. Considering the reference system and getting patient satisfaction, 44% of the
centers adhere the internal regulations. Also regarding the patient's rights in admittance, medical
emergencies, trauma and reference system, 5% of the centers consider the oral regulations.
Conclusions: The findings show that there is no written policy and regulations concerning
the day to day works of the medical records departments.
Keywords: Medical Records, Medical Archives, Classification
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